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These Terms and Conditions will be applicable to Chamberlin Heating & Air Conditioning “MVP” 

Fireplace Maintenance Agreement.


	Equipment
	Model #
	Serial Number
	Install Date
	Comfort Advisor

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


 

1 Year “MVP” Plan


Chamberlin Heating & Air Conditioning Cares for Your Fireplace, So You Don’t Have To





CONDITIONS AND LIMITATIONS:





This agreement sets forth the entire agreement between Chamberlin Heating & Air Conditioning and the Equipment Owner and cannot be changed without written approval from Chamberlin.  Representations and promises made by any person not contained in this document are not part of this agreement.





This agreement is automatically cancelled if the equipment is removed from the address identified on the face of this document.





Any material and/or work beyond that covered by the terms of this agreement will be furnished at the Equipment Owner’s expense. 





Chamberlin will NOT be responsible for any loss, damage, or injury resulting from delay in rendering repairs by the terms of this agreement, and in no event is Chamberlin liable for incidental or consequential damages.





Chamberlin is allowed to perform one regularly scheduled preventative maintenance checks per year.  





WHAT IS COVERED:


Fireplace Tune-up:� -Clean Glass Inside and Out� -Inspect Gasket Seal�- Inspect and Vacuum Logs with Soft Bristle Brush Attachment�- Replace Embers�- Add Lava Rock if Needed�- Test Gas Pressure�- Inspect Bruner Performance�- Clean and Inspect Inside the Firebox�- Clean the Outside of the Firebox�- Clean and Inspect Fan�- Vacuum Heat Chamber�- Check for Gas Leaks


- Check Outside Vent�- Check for Carbon Monoxide Leaks�- Check Wall Switch (If Applicable) �- Check Burner Ignition


- Run Fireplace to Inspect Flame Quality











EQUIPMENT OWNER’S RESPONSIBILITY:


The following are entirely the responsibility of the Equipment Owner:


Chamberlin is the only provider allowed to service or maintenance the equipment covered under this Agreement for the term or the plan is void.


Chamberlin will be allowed to perform the regularly scheduled maintenance once per year on the covered equipment.


All service and repairs NOT covered by this agreement are the responsibility of owner.


Provide Chamberlin free access to equipment and controls, move any stock, fixtures, & partitions to facilitate the work by Chamberlin.


Your equipment must be working up to manufacturing specification before this agreement is valid.  Any required repairs are owner’s responsibility.





WHAT IS NOT COVERED IN AGREEMENT:


The following are not part of this agreement:





Repairs to correct failures or malfunctions that are not considered manufacturing defects, such as damage or malfunction from fire, flooding, water, storms, earthquakes, faulty power supply, theft, misuse, abuse, normal wear and tear, or improper authorized service from another provider other than Chamberlin. 





Repairs to alter the equipment or installation to meet Federal, State, or Local codes or regulations.





Freight on any special-order parts.





Any work or service NOT performed by Chamberlin as part of this agreement.








As the Equipment Owner, I acknowledge I have read and understand fully the “Terms and Conditions” as well as the type of coverage, length of coverage, and my obligation as Equipment Owner for which I have accepted.





Visit us on the web at www.chamberlinhvac.net





Customer Name: 


Coverage Address: 


City:						State:			Zip Code: 


Billing Address: 


City:						State:			Zip Code: Telephone:                                    E-mail Address: 








$ 75 – 140 (Depending On Location) for 1 year Per Fireplace 


Regularly Scheduled Maintenance Protection








MVP - Maximum Value & Protection


Chamberlin Heating & Air Conditioning Cares for Your Fireplace, So You Don’t Have To





Chamberlin Representative Signature: 


Date:


563-263-1941














Equipment Owner Signature: ______________________________________


Date: ___________________________________________________________








